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 Intelligence-Led Policing 

 

National Public Safety Telecommunications Week 
April 14-20, 2013 

This is a designated time when 
the department spotlights the 
men and women who answer 
emergency calls and dispatch 
the critical personnel and 
equipment during times of 
emergency. 

 

 

 

      
  

   

 Todd Borowski 
 Monica Church 
 Nick Krystyniak 
 Chuck Marsh  
 Christine Page  

 

Our police service officers play a critical role in the 
day to day operations and success of Auburn Hills 
Emergency Services. They act as the front line 
providing the first point of contact for those in need. 
Please join us in spotlighting and thanking our 
Auburn Hills Police Service Officers: 

 

 Jessica  Solomon 
 Gina Thomas  
 Thomas Tinari 
 Stan Torres  
 Quentessa Tuff 

 

  
Above: CLEMIS Crime view Mapping and statistical software 
used as one of the many tools to help better coordinate officers to 
crashes and crime.  
 

  Auburn Hills Police Department works to meet the 
needs of its citizens by adapting to changes in policing 
and crime. Through Oakland County’s CLEMIS 
partnership the department has incorporated new data 
analysis software.  We also are fortunate to have the 
services of a volunteer crime analyst intern. Through 
the use of these new tools the department is moving to 
implement Data Driven Policing. Law enforcement at 
every level is turning to this method of deployment to 
maximize outcomes with reduced resources. Through 
the use of statistically organized data an analyst can 
decipher and disseminate information in an attempt to 
forecast crime, pinpoint high traffic crash areas giving 
police leadership an opportunity to strategically plan 
officer deployment.  

  

“Taking preemptive action through 
anticipatory knowledge to prevent social 
harm and improving the community’s quality 
of life” – Chief Tom Casaday, Lincoln Police, Lincoln, Nebraska 

 

In 2012 the dispatch center received 21,949 total 911 
calls and 43,270 (10) digit phone calls.   
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Why have an analyst? 
“The systematic analysis of data and information is 
increasingly being valued by police agencies seeking to 
improve their effectiveness. The crime analysis 
function is integral to good policing and the efficient 
use of limited resources.” Chief Tom Casady, Lincoln 
Police Department, Lincoln, Nebraska 
 

  Crime analysts have the goal of identifying patterns 
as they emerge. When there are new trends in crime, 
or a pattern of crimes—an analyst can identify and 
alert us about it as soon as possible so we can deploy 
and direct resources more effectively. 
  Analysis of these trends, patterns, and “hot spots” 
(locations with high traffic crashes and criminal 
activity) can provide us with the who, what, when, 
where, how, and why of emerging crime in our city. 
We use this information to develop effective tactics 
and strategies, to intervene as soon as possible, 
preventing victimization and reducing crime. 
  Crime analysts know how to extract data from 
records systems, ask questions of it, and turn it into 
useful information. They know how to get data from 
other sources, and how to work with it. They can 
create charts, maps, graphs, tables, and other visual 
products.  
  Whether we need a list of all the incidents over five 
years, or a chart showing trends in OWI arrests,  
statistics on motor vehicle citations or a map showing 
an upcoming parade route, a trained crime analyst 
can put it together quickly and clearly. 
A crime analyst can apply criminal intelligence 
analysis tactics to our challenges.  
 

 After graduation, Atkinson was seeking departmental 
experience so he contacted our department.     We 
wanted to move further into analysis but had no 
personnel with the appropriate skills or education.  
Atkinson is willing to work on a temporary basis as a 
volunteer to help us develop our analysis program.  
 He brings a wide range of skills and abilities 
including terrorist and threat assessment, intelligence 
acquisition, profiling and behavior forecasting, 
investigative content analysis, and spatial analysis and 
mapping. He holds certificates in Crime Prevention 
Through Environmental Design, multiple certifications 
in National Incident Management Systems and as a 
gang specialist.  
  Anthony currently volunteers 32 hours a week. He 
works in investigations performing data analysis, 
collecting intelligence, preparing bulletins, and 
information for multi level presentations.  We have 
provided Anthony with the opportunity to attend free 
training at CLEMIS (Courts and Law Enforcement 
Management Information Systems) on how to use the 
available data bases and the new OMEGA Crime View 
mapping program.  
 
Crime analysis and having a Crime Analyst has been 
slow to catch on in Michigan.  Only a few agencies had 
or used a crime analyst, like Ann Arbor and Detroit.  
Within the last six months we have seen Troy, Novi, & 
Washtenaw County hire full time analysts.  
 

AHPD Works SMARTER  
 

 

 

 

Crime & 
Intelligence Analyst 

Criminal 
Environment 

Decision 
Maker 

Anthony Atkinson started 
with the Department as a 
volunteer intern doing Crime 
Analysis. He has a Masters 
Degree in Intelligence and 
Crime Analysis from the 
University of Detroit Mercy. 

 

 

Above: Anthony working on 
citation and crash hot spot 
mapping. 

http://www.google.com/url?sa=i&rct=j&q=crime+analyst&source=images&cd=&cad=rja&docid=g0LKMFPcI3E43M&tbnid=LWnI8LJtwlGUpM:&ved=0CAUQjRw&url=http://www.columbiapd.net/crime_analysis.html&ei=7Wt-Ufr3HMPN0AGXh4CICA&psig=AFQjCNHwvVSR-ukeZn9Oi9-L0Ha_VC4uyA&ust=1367326050858636


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 New Employee Spotlight: 

On April 22, 2013, Police Officer Michelle Hesse was 
sworn-in as the newest member of the Police Division.  
Officer Hesse has 11 years of experience as a 911 
dispatcher in Bloomfield Twp. and West Bloomfield 
Twp.  Officer Hesse has an Associate’s degree in 
Criminal Justice from Oakland Community College and 
is nearly finished with a Bachelor’s degree in Criminal 
Justice from the University of Michigan-Dearborn.  She 
completed the MCOLES Basic Law Enforcement 
Academy at the Oakland Police Academy in December 
2012, where she graduated with honors and earned 
numerous academic awards.  Officer Hesse is now in  
the field training program where she will be trained 
how we deliver services to the community.  She is a 
welcome addition to our team and we wish her all the 
best in her new career. 

 Our overall clearance rate for all reportable 
crimes in 2012 was 57%.  A clearance rate is the 
number of cases that are solved by the 
Department.  It is one measure of our skill and 
efficiency in solving crimes.  Law enforcement 
agencies clear crimes in one of two ways: arresting 
the responsible or by exceptional clearance.  The 
exceptional clearances means the case cannot be 
prosecuted although we have identified the 
perpetrator.  Reasons are: death of offender, plea 
bargaining, custody of another jurisdiction 
(extradition denied), victim refused to cooperate, 
or juvenile/no custody. 

 The chart above is a representation of some of the 
more serious crimes, as well as some more 
frequent crimes that are reported.  The crimes with 
lower rates of clearance are the incidents without 
witnesses or good quality evidence which make it 
more difficult to solve.  

2012 Clearance Rates 

Offense 
Clearance 

Rate 

Sexual Assaults 83% 

Robbery 38% 

Non-Aggravated Assaults 89% 

Aggravated/Felonious Assaults 91% 

Burglary 18% 

Larceny 15% 

Motor Vehicle Theft 24% 
 

http://www2.fbi.gov/ucr/cius2006/documents/clearancemain.pdf

