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Dear Customer: 
 
DTE Energy is committed to the highest standards of service and providing safe, affordable, 
reliable electric service for every home and family in this region.  

 
We also want to see our communities with beautiful landscapes that are planted correctly to 
preserve both the health of the trees and the reliability of electric service. Soon, DTE Energy 
work crews will be visiting your area to trim and remove trees growing too close to power lines.  

 
We do this work because trees and branches often bring down electrical wires and poles, causing 
potential safety risks as well as severe damage and power outages. Our tree trimming program is 
a common sense solution designed to prevent power outages and safety concerns and keep your 
cost low. 
 
Over the next few weeks, you may see our work crews visually inspecting your property to 
determine if trimming is needed to clear tree limbs away from power lines.  If trimming is 
needed, we will leave a note on your door to let you know before we begin our work. Once the 
tree trim crews arrive on your property, they will notify you before they begin their work.  
 
If a tree poses a serious hazard to the lines, and trimming will damage the tree’s health and 
strength, we may need to remove it. If we believe a tree needs to be removed from your property, 
we will contact you beforehand to discuss the tree removal.  
 
The work in your community will be done by a professional tree–trimming company. All 
branches, limbs and other debris created by this work will be removed from your property once 
work is complete.  
 
We look forward to working with you to reduce and prevent power outages and potential safety 
concerns while preserving the natural beauty that trees provide.  
 
If you have questions or concerns, please call us at 313-235-4141 between 8 a.m. and 4 p.m. 
Monday through Friday. If you contact us outside of those hours and need to leave a message,  
we will return your call the next business day.   
 
Sincerely, 

 
 
Joseph E. Robinson 
Manager 
Vegetation Management, DTE Energy  


